
 

 

 

 

ICAO Behavior Detection Course 

Course Aim 

This course is designed to equip participants with knowledge, skills and attitude required to 

apply behavior detection techniques and methods in order to enhance overall protection 

against acts of unlawful interference in accordance with ICAO Annex 17 and the Aviation 

Security Manual (Doc 8973) (Restricted) and the state guidance materials. 

Who should attend 

Security personnel involved in developing, implementing, supervising, or overseeing aviation 
security measures, including:  

• Civil aviation authority aviation security personnel;  

• Staff from regulatory bodies, law enforcement, airports, airlines, and service providers 
involved in aviation and airport security; and  

• Aviation security instructors responsible for delivering this or related training. 
 

Entry Requirements 

• Minimum age: 18 years 

• Must be actively employed in a role where aviation security duties are among the core 
functions, and the employer must provide formal confirmation of the same 

• Minimum of diploma recognized by NACTVET or Advanced Certificate of Secondary 
Education (ACSEE) OR; 

• For the case of non-Tanzanian certificate holders, submission of a nomination form or 
letter from ICAO, Civil Aviation Authority, Airport Authority, Aircraft Operator or Ground 
Handling Agent as applicable 

• Ability to communicate effectively in English  

 

Course Content 

i. Behavior Detection Background 
ii. The Threats to Civil Aviation  
iii. The First Impression 
iv. The Second Impression 
v. Documents and Baggage 
vi. The Assessment 
vii. Strategy 
viii. Customer Service 

 

 
 

 

Course Duration 

5 working days 

Course fee 

•Tanzanians:        TZS 800,000 

•Non-Tanzanians: USD 800 


